
The Haven, a Home for Abused Women 
 
Come and help us at the only refuge for abused women and children in Bulawayo. 
 
History 
 
According to Zimbabwe Republic Police monthly reports for the Bulawayo area, at least 3000 cases 
of domestic violence are reported in a year. This shocking figure only represents around a small 
percentage of the women with the courage to take action and press charges. Few ever report their 
abuse and fewer actually escape their situation. There is only one place in Bulawayo they can go to 
for full-time help and counselling - The Haven. Often these women arrive in a traumatised state at 
the home with little more than the clothes on their back and bruises on their bodies and in their 
heart. 
 
Formally registered in Bulawayo in 2002, the Haven's mission is simple: to provide safe 
accommodation for abused women and their children. Additionally, once the women are settled, the 
home provides skills development, information sharing on human rights, sexuality and reproductive 
health and HIV/AIDS. This halfway house developed from the desire of concerned professionals 
from the legal, medical, police, psychological and education sectors. Today, the Haven Trust and its 
networks provide education on women’s human rights, HIV and AIDS, sexual and reproductive 
health, and live skills 
 
Current Status 
 
The hyperinflationary era in Zimbabwe (2002-2009) devastated the finances of the Haven although 
it managed to keep its doors open. Active fundraising and donor support has seen the home through 
the worst of times, although it remains in a precarious position as the need to replace and upgrade 
assets becomes more acute.  
 
The number of women and children staying at the home varies from week to week, although there 
are rarely less than 10. Many come, needing medical attention which is provided by professionals at 
local clinics. 
 
The Women and Children 
 
An average of 100 women and their children a year pass through the doors of the home, receiving 
counselling, skills training and perhaps most importantly, they get given time. Time to think and 
plan and imagine a new life and escape the cycle of violence they have endured. The shelter will 
accommodate “survivors” from one day to up to three months. While at the home, the women are 
encouraged to assist with housekeeping and gardening duties, while those that wish to learn, are 
taught sewing, poultry keeping and other domestic skills. 
 
Hope in a Handbag 
 
"Hope in a Handbag" is an initiative run by the Mother Africa Trust aimed at assisting the Haven 
and similar shelters in Bulawayo and it's surrounding areas. Well-wishers donate or sponsor a 
handbag which will be given to any women that arrive at the shelter. The contents of the handbag 
contain things we think these unfortunate ladies will need to begin their healing and recovery. 
 
We include things like: 
Soap (both for bathing and washing clothes) 
Shampoo 



A comb or brush 
Deodorant 
Sanitary Pads or Tampons 
Body Lotion or Vaseline 
Toothbrush & Toothpaste 
New underwear 
A short inspirational message in English, chiShona and isiNdebele 
 
Volunteering Opportunities 
 
The Mother Africa Trust has worked closely with the Haven for over a year, installing a new 
borehole, repairing plumbing and electrical systems. We are now able to offer limited opportunities 
for visitors to work with the staff and people at the home. Whilst on this project, your biggest 
service will be the manpower that you offer. Volunteers can become involved with all aspects of the 
home, from helping out in the gardens to caring for the children and helping with homework. Those 
with the skill and talent could try their hand at sewing, making clothes for sale as well as the people 
at the shelter. 
 
Need to Know 
 
Location: Bulawayo 
Pick up point: Bulawayo 
Duration: Minimum Time: 2 days. Maximum Time: 2 weeks 
Main activities: Light to heavy garden work, basic housework and cleaning, childcare, sewing and 
craftwork. 
Working routine: 0730 - 1630, up to 6 days per week. 
Who can join?: Volunteers aged 18 years or older on arrival. Maximum age dependent on 
participants’ health. 
 
 


